ATMHUHVICTPAIIUS
PAMEHCKOI'O TOPOJICKOI'O OKPYT A
MOCKOBCKOM OBJIACTH

INOCTAHOBJIEHHUE

olol . 7O, LAZH Ne ALZG

O6  ytBepxgaenmu Ilopsaka  OCYIIECTBIGHHS  MOHHUTOPHHIA  OKa3aHWsI
MYHHUMIAIBHBIX yciIyr (pabor) B cdepe GuU3MUECKOH KyNbTYpel W CIIOpTa
Pamenckoro ropoxackoro okpyra MockoBckoi ob6nacté u GOpMHPOBAHHUIO TINIAHOB
I10 PeLISHHIO BEISIBICHHBIX MpobiemM

B cootBerctBun ¢ ®enepansHbiM 3akoHOM oT 06.10.2003 Ne 131-®3 «O6
Oo0LIMX MPUHLMIAX OpPTraHM3allMM MECTHOTO CaMOYIIpaBleHHuss B Poccuiickoii
@enepamun», PenepanbHbiM  3akoHOM oT  27.07.2010 Ne 210-®3 «O6
OPraHU3aliK MPEIOCTaBICHHA TOCYIAPCTBeHHBIX ¥ MYHUIMIAIBHBIX YCIYT», BO
ucrionHenue crateu 69.2 bromkerHoro komekca Poccuiickoit ®epepariuu,
YcraBoM PameHckoro ropoackoro oxpyra MOCKOBCKOM o001acTtv, B IICISIX
obecrieueHrss WHQOPMAIIHOHHOM OTKPBITOCTH AEATENBHOCTH AJIMHHHUCTPAIIAH
Pamenckoro ropozckoro okpyra MoCKOBCKOM 00nacTH, MOBBILICHHS KadecTBa U
OOCTYITHOCTH IPeAOCTaBISEMBIX MYHULIMTIAIBHBIX YCIYT,

[NOCTAHOBJIAO:

1. VrBepmure  Ilopsimox — ocylnecTBIeHHMS ~ MOHUTOPHHIA  OKa3aHHA
MYHULUIANBHBIX ycIyr (pabot) B cdepe Qusmdeckoil KynbTypsl W CITOpTa
Pamenckoro ropoackoro oxpyra MockoBckoi o0macTé u GOPMHUPOBAHUIO TLIAHOB
II0 PEIIeHUO BLIABICHHEBIX Mpobnem ([Ipunoxenue).

2. YopaBneHMIO MyHUIIMIIANBHBIX YCIYT, CBA3YM U Pa3BUTHS HH(OPMAIMOHHO-
KOMMYHHKAHOHHBIX TEXHONOTHH aAMMHUCTpaUMy PaMeHCKOro ropoackoro
okpyra (benxuna C.B.) pasmecTuTh HacTosmiee TOCTAHOBICHUE Ha OPUINATEHOM
YH(}OPMalHOHHOM ropTae Pamenckoro TOPOACKOTO OKpyTa
www.ramenskoye.ru.

3. MyHnuuHunanbHOMY aBTOHOMHOMY YUpeXJIeHHIo «PaMeHCKuil MemuareHTp»
PaMeHCKOro TOpOICKOrO OKpyTra OIMyONMKOBATH HACTOAINEE MMOCTAHOBIICHUE B
ceresoMm usmaumu «PAMMEJIMMA» ¢ 1goMeHHBRIM HMEHEeM calita B
HMH(QOPMaLMOHHO-KOMMYHHKaMOHHOH ceTi UHTepHeT https://ramnews.ru.



4. KoHTponp 3a HCIIONHEHHWEM HACTOSILEro MOCTAaHOBICHHA BO3JIOXKHUTL Ha
3aMeCTHUTEN IaBel PaMeHCcKOoro ropoackoro okpyra I'ajskuesa 3.M.

2.B. Mangsres

Hen. lNomuapenko O.10.
8-496-46-1-58-86



Ilpunoxenue
K IIOCTAHOBJIEHUIO aMUHUCTPALIHH
PaMeHcKoOro ropockoro okpyra
MoCKOBCKOI 06nacTu

0Tl 72 LAF N £od G

Topsiziok ocyLIeCTBIEHAS MOHUTOPHHTA OKa3aH!s MyHUIUIIAIBHBIX Yy (paboT) B
cdepax MOIOAEKHOM TONUTUKH U (PU3NYECKON KYIBTYPHI U criopTa PaMeHCKOTo
TOpOLACKOro okpyra MockoBckoit o6acTi 1 GOPMHPOBAHHUIO TLIAHOB IO PEIIEHUIO
BBISIBJICHHBIX [IPOOIeM

1. Hacrosumii Ilopsmox ocyImecTBIeHUs MOHHUTOPHUHTAa OKaszaHus (pabor)
MYHUITUIIAIBHBEIX YCIYT B cepax MOJOAEIKHON MONUTHKA U (QU3UIECKOH KYIbTYPHI H
CIIOpPTa MYHMUMNANBHBIX YYpexkJeHHuil PaMeHCKOro ropoickoro oxpyra MOCKOBCKOMH
obmacTh M (OPMHUPOBAHUA TUIAHOB TIO PENICHHIO BBUIBJICHHBIX Mpobiem (mamee —
ITopsimox) omnpemenseT MEXaHH3M IPOBEISHHS MOHHTOPUHTA IMOTPEOHOCTH OKa3aHHUA
MYHULHIIANBHEIX ycIyr (paGoT) yupexaeHusmMu PaMeHCKOro TropojCcKoro OKpyra
MockoBcKo# 00nacTH.

2. llpenMeToM KOHTPOJS ¥ MOHUTOPHMHTA B COOTBETCTBHU ¢ HacTosanwM Ilopsmkom
ABJISIETCS ACSITENBHOCTE Y UPEKICHUH, B pAMKax BBITIOJHEHMS MYHHUIMITATLHEIX 3a0a 1.

3. MOHUTOPUHI TPOBOJUTCS B OTHOIIEHHWH MYHHUIMIANBHBEIX YCIyr (pador),
NPEAOCTaBNAEMBIX MYHUITHTIATBHBIME YUpexXAeHUIMH PaMeHCKOro ropojickoro okpyra
MockoBckoit obmacTd B cdepax MONOAEKHON HOMUTHKA U (GU3NIECKOH KYJIBTYPHl H
CIIOpTa B LIENAX:

- obecrieueHust BEIIOIHEHNU Y UPSKACHUAMH MYHUIIUTIANBLHBIX 3adaHHHA;

- U3yYEHHUsI U OLIEHKH AESITeNbHOCTH YUPEKISHHUI;

-BBISIBJIGHMSL B JEATENBHOCTH  YUPEeKASHWH  TPUIHH, CIOCOOCTBYIOIINX
BO3HMKHOBEHHIO HapyIleHHHA 00s3aTe/IbHBIX I BBINOJHEHUS TpeOoBaHWM, a Takxke
NPENATCTBYIOIUX TOTHOMY M Ka4eCTBEHHOMY BBIIIOJIHEHHIO MyHUIUIIATBHEIX 3aTaHWH;

- obecrieueHHs ydeTa KONHYECTBA ¥ BHIOB MYHHIUIANBHBIX yciyr (pabor),
00s13aTEeNBHBIX U1 OKa3aHusl QU3MYSCKUM U (MITH ) FOPUIUYECKUMH JTHIIAMHU;

- INIAHUPOBAaHUs OKa3aHWs MYyHUIUNANBHEIX YyCIyr (pador) B HEoOXOTUMBIX
obBéMax.

4. MOHUTOPUHT TPOBOMMUTCS B OTHOIIEHWH MYHHITHIANBHBIX YycIyT (pabot),
OKa3blBa€MBIX B KayecTBe OCHOBHBIX BHIOB HEATENBHOCTH MYHHIHITATHHBIMH
YUPEXKISHUIMH, COJEpKaUMUCA B 00LIepOCCUIICKUX 0a30BBIX (OTpAcIeBBIX) MEePeUHsIX
(kmaccuuiaTopax) TrOCYIapCTBEHHBIX HM  MYHHUIUIATBHBIX  YCIYT, OKa3BIBAEMBIX
buzngeckuM JHnaM (Ianee - OOMEPOCCHACKHE TMEepedHH), W PEerdOHAIBHOM IepeyHe
(kmaccuduraTope) TOCYOApCTBEHHBIX (MYyHUIIMNIATBHBIX) YCIYr, He BKIIOYEHHBIX B
obmepoccuiickue 6a3oBble (OTpacieBble) NMEePeuHH (KIACCU(DHUKATOPBI) rOCyAapCTBEHHBIX
U MYHWITUIAIBHBIX YCIYr, OKA3BIBAEMBIX (PU3MYECKHM IMLIaM, u paboT, okazaHuwe H
BEIIIOJIHEHUE KOTOPBIX MPEIYCMOTPEHO HOPMATUBHBIMU MPaBOBBIMU aKTaMU PaMeHCKOTro
ropoacKoro okpyra MockoBckoi 001acTH.



5. MOHUTOPHHI MPOBOAUTCS ITIABHBIMH PACTIOPSTUTENSIMU OFOJDKETHBIX CPEICTB,
OCYUICCTB/LIIOIMME  HCIIOIIHUTENbHO-PACTIOPSIAUTEIBFHYIO IeITeIBHOCTE B cdepax
MOITOAEKHON TIONMTHKY M (QU3MUecKOH KynmbTypbl W cropTa (manee — TIiIaBHBIE
pacriopsiauTeny OIOKETHBIX CPEACTB) COTJIacHO mnpuaokeHuio K [opsaaxy (Tpunoxerne
Ne 1 x [lopsaxy).

6. MOHMTOPUHI OKa3aHHUSI MYHHULUITATBHEIX YCIyr (BBITOJNHEHHs pPaboT)
(GopMHpOBaHUA pE3yNBTATOB O PENICHHIO BHIABICHHBIX IPOOIEM OCYINECTBISETCS B
CIIEIYIOIIEeM MOPSIKE:

- IIPOBOJUTCH aHAJIM3 00BEMOB MYHUIMIANBHBIX YCIyr (pabor) (B HaTypaabHBIX
[IOKA3aTeNIAX), OKa3bIBAEMBIX B OTYETHOM (MHAHCOBOM TOAY, H OILeHKa 00BeMOB
MYHHIMIANBHEIX YCIyT (paboT), 00s3aTeNbHEIX A OKa3aHUs B TEKYIIeM (UHAHCOBOM
rofy U IIaHOBOM IIEPHOJE;

- TIPOBOJUTCA aHAIM3 [IPABOBBIX AKTOB, PETYIUPYIOIINX OKa3aHWe MYyHHUIIUTIAIBHEIX
ycayr (pabot);

- (POPMUPYIOTCSI TNAHFI [10 PELICHHUIO BBIABIECHHBIX MPOOIIEM.

7. OueHka NOTPeOHOCTH B HATYpPalBHBIX IIOKA3aTENsIX TPOBOTUTCS C YYETOM
3aKoHomarenscTBa Poccubickoit Menepaumm 1 MocKOBCKO#M 00JacTH, HOPMAaTHBHO-
[IPaBOBLIX aKTOB PaMeHcKoro ropoackoro okpyra MockoBCKO#H 001acTH, peryIupyIONnK
IIPENOCTaBIeHNE COOTBETCTBYIOWIEH MYHHULUNANBHON ycnmyrd (paGoTel), Ha OCHOBAaHUH
IAHHBIX CTAaTHUCTHYECKOM, BEIOMCTBEHHOMN, OIEPATUBHON OTYETHOCTH, ITPOTHO30B
COLIMAIbHO-2KOHOMHUYECKOT0 Pa3BUTHS PaMeHCKOro ropoackoro oxpyra MOCKOBCKO#
obmacTH.

8. I'maBuple pacnopsaguTenu OIO/UKETHBIX CPEACTB 00ECIeurBalOT €KeroIHYIO
nyOmuKalMio  pe3yJbTaTOB  MOHMTOPHHTa Ha OQHIIMAIBHOM caiite PameHcKoro
ropoAcKoro okpyra MockoBckoi 001acTH.

9. B xadecTBe WCXOAHBIX JAaHHBIX [UISI TPOBEJICHUS OUEHKH MOTPEOHOCTH
HCTIONB3YOTCS:

1) mannble  ((axTHueckHe W TIPOTHO3HBIE) O  YHCIEHHOCTH  ITOTpebuTeneis
MYHHLMOANBHEIX YCIYT (IPEJOCTABISAIOTCS Y UpeiKISHUSIMHE );

2) maHHBle 00 o00OBEMax MPENOCTABIAEMBIX MYHUIUNAIBHBIX yciayr (paboT) B
HaTypaJbHOM BBIpaKeHUN (TIPEOCTABISIOTCS Y UpeKISHUAMN );

3) mpaBOBBIE aKThl, PEryITUPYIOUINE OKA3AHUE MYHHIIMITAIIBHBIX yCIyT (padoT);

4) maHHBIE CTATUCTUYECCKOH, OIOMKETHOW M OMEepaTHBHON OTYETHOCTH, UMEIOIIHECS Y
INIABHOTO PACHOPSAMTENs, a TaKKe B MYHHLHUNAIBHBIX YUYPEKACHUSAX, OTACTLHEIE
JNAHHBIE, XapaKTepU3YIOIIHUE - MOTPeOHOCTE B MYHULMIATBHBIX yciyrax (pabotax)
MOTYT OBITH IOJTyYeHBI B PE3yJIbTATE CIIEIHATBHBIX HH(POPMAIMOHHBIX 3alpPOCOB HIIH
OTIpeeIeHb] SKCIEPTHBIM ITYTEM;

5) nHbOpMalMs, HMMEKIIAACAs y TJaBHBIX pacnopsmuTened OMOMKETHBIX CpPeACTB O
YUCACHHOCTH (U3NYEeCKUX W IOPUAWYECKMX IIHI, KOTOPBHIM OBITIO OTKa3aHo B
MIONYYEHUN MYHHLUMNAIBHBIX YCAYyr 1O TNpPUYMHE MOIIHOCTHBIX WM WHBIX
orpaHv4yeHul (OTKIIOHEHHBIE 3aSBKH U T.I1.);

6) mHpopMaIys, chOPMUPOBAHHAS HA OCHOBE aHATHM3a CPEICTB MACCOBOM HMH(pOpMALUH,
paccMOTpeHuss Xanod, OT3BIBOB U MPEANIOKEHWH, IOCTYHAIOUINX TJIaBHBIM
PACHOPSIAUTEISAM OT QUBUIECKIX U FOPUIUIECKUX JTHIL.

10. IIporHO3HBIE [aHHBIE O YHCIEHHOCTH IIOTEHIMAIBHBIX TOTpeOuTenei



MYHUUMIIANBHBIX YCIYD OINPEeNeNSIFOTCS THABHBIMH PaclOPSIATESIMH  OFOKETHBIX
CPEeJICTB CaMOCTOSTENbHO Ha OCHOBaHNHU JaHHEIX, IIPEIOCTABICHHBIX Y UPeKICHUAMH.

11. [lanmble, XxapakTepH3yrolMe IOTPeOHOCTE B MYHHUIMIANBHBEIX YCIyTrax wu
OTCYTCTBYIOIIAE B O(QHIMAIBLHON OTYETHOCTH, IVIaBHbIe PacHOPSIIUTENH OFOKETHBIX
CPEICTB OMPEAEIIAOT 3KCIEPTHRIM (pacueTHBIM) IIyTEM.

12. Ouenka moTpeGHOCTH, a TAaKXKe OITyOJMKOBAHUE PE3YJIbTATOB OCYLIECTBIECHUSL
MOHHTOPHHIA IIPOBOJUTCS TJIaBHBIMH PacHOPSOUTENIMHU OIOKETHBIX CPENCTB €KETOIHO
1o 01 mroHs.

13. T'maBHBle pacHOpAAUTENH OFO/DKETHBIX CPEICTB exerogno mgo 10 uroHs
HampaBisgroT B KoMuTeT (HUHAaHCOB, HAlOrOBOM IIONHMTHKA H  Ka3HAdelCTBa
ApMyHucTpanuu PaMeHCKOTO Topomckoro okpyra MOCKOBCKOH 0OnacT pe3yibTaThl
MIPOBEINEHHON OLEHKH mnorpedHocTy mo ¢opme cornacHo Ilpunoxenuro Ne 1
HacTosimeMy [lopsinky.

14. PesyneTatel OLEHKH 00beMa IPENOCTABIACMBIX YCIyr (paboT) HCHOIB3YIOTCS
TTaBHEIMH  PacHOpsAAHMTeNsIMH OIO/KETHBIX CpPeACTB IpH (HOPMUPOBAHHUH ITPOSKTOB
MYHHMUIMIIATBHBIX 3aJaHUA Ha OKa3aHWe MYHUUMIAIBHBIX ycIyr (pabor) Ha ouepenHoi
(UHAHCOBBIN IOl ¥ TUIAHOBBIN TIEPUO/I.
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