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AJMHAHUCTPAIIUS
PAMEHCKOI'O MY HI/IIH/}HA.JII)HOFO OKPYT A
MOCKOBCKOHU OBJIACTH
IMOCTAHOBJIEHUE
L8 05 LOLS” Ne T65

O6 yTBepxaeHun PermamMeHTa pacCMOTpeHUsl oOpallleHHi IpaXkaaH B aIMUHUCTPalUH
PaMeHCKOro MyHHUITUTIAIEHOTO OKpyTa

B coorBercTBuu ¢ PenepansubiM 3akoHoM oT 02.05.2006 Ne 59-03 «O mopsiaxe
paccMoTpeHus: obpaileHuil rpaxaan Poccuiickoit @enepanum», 3aKkoHOM MOCKOBCKO#H
obmactu ot 05.10.2006 Ne 164/2006-O3 «O paccMOTpeHHH OOpalleHWi IpakaaH»,
PYKOBOJACTBYSICh YCTaBOM PaMEHCKOro MyHHULHMITANBHOTO OKpyra MOCKOBCKOH
obnacty, YCTaBoM MyHMIUIIAIBHOTO KQ3eHHOTO YUpexaeHus « MyHUIUNaIbHbIA IEHTP
yIpaBJieHHus PerHOHOM PaMeHCKOro MyHHIHUNAIBHOrO OKpyra MOCKOBCKOM 00jacTi,
B IeNidx MNOBbIIEeHUss 3(QQPeKTUBHOCTH paboTel C oOOpallleHusMu TpaxiaaH B
aJIMAHHACTpAILy PaMeHCKOro MyHUIIMNIaIbHOTO OKPYTa,

[TOCTAHOBJIAIO:

1. VTBepnuTh ¥ BBeCTH B JelicTBHe PerinamMeHT paccMOTpeHHs OOpalleHHH
rpakJaH B agMuUHHCTpanuu PameHckoro MyHunumnansHoro okpyra (Ilpunoxxenue x
HaCTOSLLEMY ITOCTAHOBJICHHUIO).

2. Ilpu3HaTh yTpaTUBLUIMM CHIIy TOCTAaHOBJIEHHE aJMUHHUCTpaluu PameHckoro
ropojackoro okpyra ot 15.11.2022 Ne 15762 «O6 ytBepxneHuu PernameHra
pacCMOTpeHHs! OOpalleHuss rpaxaaH B AJMHMHUCTpauuu PaMeHCKOro ropoackoro
OKpyTa».

3. YnpaBneHu0 MyHULUNATBHBIX YCIYT, CBA3W M Pa3sBUTHS HH()OPMAIMOHHO-
KOMMYHHKAI[HOHHBIX TEXHOJOIMH aIMUHUCTpauuud PamMeHCKOro MyHHULHMIIAIBEHOTO
okpyra (benkuna C.B.) pa3MecTHTh HacToOsIEee MOCTAHOBJIEHHE HA OPUIHMATILHOM
noprajge www.ramenskoe.ru.

4. KOHTpOJIb 32 UCTIONTHEHHUEM HACTOSIIETr0 MOCTAHOBIEHHUS OCTABIISIO 33 COOOM.

I'naBa
PaMeHCKOro My HULIMITAIBHETY OKPYra, /3.B. Mansies
/;/ //\\\ O ’
A.B. llImaruna

(496) 473-57-02
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[Ipunoxenue K
[IOCTAaHOBJIEHUIO aIMUHUCTPALIUH
PaMeHCKOro MyHHUIIMIIAIBHOIO OKpyTra
MockoBckoi o0yiacTu

OT [J5 0F 2025 Ne 635

PETJIAMEHT
paccMoTpeHus o0paleHuii rpakaaH B aAMHHHCTpaUHu PameHckoro
MYHHIHIIAJBHOro oKkpyra MockoBckoii 00J1acTH

1. O0mue nMoJI0KEeHHUA

1.1. Hacrosumii PernamenT onpe/enser CpOKHU U IOPSI0K pacCMOTPEHHsI 0OpalleHu
rpaxcaaH B aAMUHUCTPAui PaMeHCKOro MyHHIUIIaIbHOTO OKPYTa.

1.2. PaccMoTpeHue oOpanieHuil rpakJjaH oCyLLECTBIAETCSA B COOTBETCTBUH C:

Koncruryuueit Poccuiickoit @enepauuy;

denepanbueiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsiake pacCMOTPEHHS
obpamenuit rpaxkaan Poccuiickoit @enepanumy;

denepaneueiM  3akoHOM oT  27.07.2006 No 149-®3 «0O6 wuHpopmauumy,
MH(GOPMaIIMOHHBIX TEXHOJIOTHSIX U O 3alIUTe HHPOPMALIUN»;

®enepanbHbIM 3aKoHOM OT 27.07.2006 Ne 152-D3 «O nepcoHalIbHBIX JaHHBIX)»;

3akoHoM MockoBckoit obmact Ne 164/2006-O3 «O paccMoTpeHuu oOpalleHuH
rpaXcaany;

YcraBoM PameHCKOro MyHHIMIIATIBHOTO OKpyra MOCKOBCKOH 00acTu.

1.3. PaccmoTpeHue oOpallleHHi TIpaxJaH BKIIOYAeT pPAacCMOTPEHUE IMHUCbMEHHBIX
oOpallleHHi, a TAK)KE YCTHBIX OOpallleHUi, MOCTYNUBIIMX OT IPaKJaH B XOAE JHUYHOIO
npuema.

2. OcHOBHBIE TEPMHHBI, HCMIOJb3yeMbie B HacToseM PersiamenTe

Jns uenelt HacTosiiero PernaMeHTa HCIONB3YIOTCS CIIEAYIOIINE TEPMUHBIL:

1) obpaiuenue rpaxxaanuHa (Hajee - oOpalleHne) - HalpaBIEHHbIE B 8 IMHHUCTPALIUIO
PameHnckoro MyHUIMNATBHOTO OKpyra B MUCHMEHHOM (hopMe Wik B (POpMe SNIEKTPOHHOTO
JOKyMEHTa IIpeIJIOXKEHUEe, 3asBlIeHUEe WM djxanoba, a Takxke YCTHOe oOfpallieHue,
MOCTYIUBIIEE B XOJ€ JIUYHOIO TIPUEMA;

2) mpennokeHue - peKOMEHJAlMsA IPaXKIaHUHA 110 COBEPILIEHCTBOBAHUIO 3aKOHOB M
MHBIX HOPMaTHBHBIX IIPaBOBBIX AaKTOB, AESTEJIBHOCTH TI'OCYJApCTBEHHBIX OPraHOB H
OpraHOB MECTHOI'O CaMOYIpaBIIEHHS, Pa3BUTHIO OOILIECTBEHHBIX OTHOIIEHUH, YTy YIIEHUIO
COLIMATIBHO-3KOHOMUUYECKOU U MHBIX cdep eITeTbHOCTH roCy 1apCcTBa U O0IIECTRa;

3) 3asBneHue - mpocsba TpaKAaHMHA O CONEWCTBUHM B pealu3aldd  €ro
KOHCTUTYLIMOHHBIX IIPaB M CBOOOJ HIJIM KOHCTHTYLIMOHHBIX IPaB U CBOOOA APYTHX JIHILI,
nub0 COoOOIeHHe O HapyUIeHHH 3aKOHOB W WMHBIX HOPMATHBHBIX IPABOBLIX AaKTOB,
HeJloCTaTKax B paboTe rocyapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIPaBJIEHHUS U
TOJDKHOCTHBIX JIMII;
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4) sxanoba - npock6a rpaXkaaHHHa O BOCCTAHOBJIEHHH HITH 3aIIUTE €r0 HapyLICHHbIX
npaB, cBOGOJ MM 3aKOHHBIX MHTEPECOB MO0 Mpas, CBOOOI MIIM 3aKOHHBIX WHTEPECOB
IOPYTHUX JINLL

5) KOJUIEKTHBHOE ObpallleHne - obpalleHne IByX U Gosiee rpaKiaH 1o odmemy s
HUX BOIpPOCY, 4 TaKKe OOpalleHHe, NPUHATOE HA MUTUHIE WM COOpaHHH IMyTeM
ronocoBanusi (IIOAMHCAHHOE HMHUIHMATOPAMHM KOJUIEKTHBHOTO OOpalleHUs) WM IyTeM
cbopa noanucei;

6) MCDJ[ - MeXBEIOMCTBEHHAsI CHCTEMa 3JIEKTPOHHOTO JIOKYMEHTO000pOTa
MoCKOBCKOM 00J1aCTH;
7) AIMMHHCTpalisl - aJMUHHCTpanys PaMeHCKOro MyHHLHIANBHOrO OKpyra

MockoBCcKO# 00J1acTH;

8) Otnen npuema obparenuit rpaxad - Oten npuema obpaiienu rpaxaan MKY
«MIIYP PameHCKOr0o MyHULIMNIAJIBHOIO OKPYTay;

9) pyKoBOaMTENH - INiaBa PaMEHCKOr0 My HULIMIIANBHOTO OKPYTa, IepPBBIi 3aMECTUTENb
rnaBbl PaMeHCKOro MyHMUMOAILHOTO OKpyra, 3aMecTHTeNM riaBbl PameHCKoro
MYHHULUIIAJIEHOTO OKPYTa;

10) UCTIONMHUTENH - HAYaNBHUKH U (MJIK) COTPY/IHUKH CTPYKTYPHBIX MOJpa3/ie/IeHUH 1
OTpacieBbIX OPraHoB AJMHHUCTPALMH, AUPEKTOPA MOJBEAOMCTBEHHBIX AJIMUHUCTPALKH
y4pexIeHU i, KOTOPbIM B COOTBETCTBHH C PE30JIOLHEN PYyKOBOJUTENCH HAMPABIAIOTCA MO
MCD]] obpaiieHus A PacCMOTPEHHUS] WM IPENOCTaBJIeHHs OTBETa IO CYIUECTBY
MIOCTABJIEHHBIX B 00palleHMH BOIIPOCOB.

3. HudopmupoBaHue 0 pacCMOTPEeHHH 00paleHHH

3.1. CBeneHuUsT 0 MECTOHAXOXAEHUH AJIMUHUCTpALUM, €€ NIOYTOBOM ajpece, azpece
SJIEKTPOHHOW TMOYTHl [JIs Npuema oOpaiieHuid B ¢GopMe 3JEKTPOHHOTO JIOKYMEHTa,
KOHTaKTHBIX TenedoHax u TenedoHax s CIIPaBOK pa3MELLalOTCs Ha:

WutepHeT-noprane AxamuHuctpauuu http://www.ramenskoye.ru;

MH)OPMAI[HOHHOM CTEHJE€ B MecTe I[pHeMa IUCbMEHHBIX OOpalleHuH B

AJIMUHHCTpAITUH.

4. Cpoku paccMoTpeHHs o0palueHui

4.1. C uenplo HEJOMyLUEHHs] HapyLIEHHs CPOKOB, YCTaHOBIEHHBIX DenepanbHbIM
3akoHOM oT 02.05.2006 Ne 59-®3 «O mnopsiaxe paccMOTpeHMs] OOpalleHUi TIpakaaH
Poccuiickoi @enepanym», paccMOTpeHHe 0OpallieHHH B AAMUHUCTPALMH OCYILECTBIISAETCS
HCIIOJIHUTENIIMH B T€YEHHE 25 THEH CO [Hs perucTpaLuy oOpalleHus, €ClIM He YCTaHOBIIEH
Oonee KOpoTKMH cpok. B ciydae, eciu OKOHYaHHE CpPOKa PACCMOTPEHHUsI OOpaleHus
MPUXOAUTCS HAa Hepabouui eHb, JHEM OKOHYAHUS CPOKa CUMTAETCS IpeAlleCTBYIOIIUMI
eMy paboyuil 1eHs.

4.2. B WCKIIOUMTENBHBIX CIydYasX, a Taloke B Ciy4ae HampapJeHHs 3arpoca o
NpEeNOCTaBlIeHUH MH(OpPMaLKK, HeOOXOAUMOMN i pacCMOTPEHHUs oOpalueHus, B WHOM
rOCyIapCTBEHHBIM OpraH, opraH MECTHOTO CaMOYIpPaBIEHUS WM JOJDKHOCTHOMY JIULLY,
CPOK pacCMOTpPEHHUsI 0OpalleHHsI MOXKET OBITh MPOJUIEH, HO He Oosee ueM Ha 30 nHEH, 0 ueM
WCTIOJIHUTENIL B 00s3aTEIBHOM IOpPSIKE YBEIOMISIET TIpaKAaHWHA, HalpaBUBILETO
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oOpalleHue.

4.3. Obpamienus, COAepKall{e BOMPOCH 3alMTBl JKM3HU M 3/I0POBBLA peOeHKa,
IPeJIOKEHHsT 10 IPEJOTBPALICHHIO BO3MOXHBIX aBapuii ¥ WHBIX 4YPE3BbIYANHBIX
CUTyalluii, pacCMaTPHBAIOTCs Oe30TnaraTe/bHo.

4.4. B crnyuae, eCIIM TEKCT [IMCBMEHHOTO 0OpalleH s He MOAIAeTCs NPOYTEHHUIO, OTBCT
Ha 06pallleHye He 1aeTcsl, 0 4eM B TedeHue 7 (CeMu) IHeH CO JIHs perucTpaiiy obpalueHus
coobuiaercsl TpaXkaaHKuHy, HapaBUBLIEMY OOpallleHue, eClii €ro (GaMuITHst ¥ MMOYTOBBIN
alipec MOANAI0TCS MPOUTEHHIO.

5. OpraHusanus JUYHOrO NpHeMa rpaxial B AAMHHHCTPaUHH

5.1. JIuyHbI#A npueM rpaxaaH B AJIMHHUCTPALUH, B TOM YUCIE B PEKHME aylnuo U
BH/IEOCBSI3H POBOUT [7aBa PaMEHCKOro MyHHIHIAIBLHOTO OKPYTa, MEpBbIH 3aMECTUTEb
rnaBel PaMEHCKOTO MyHMIMIIATBHOTO OKpyra, 3aMeCTUTENH I71aBbl PameHckoro
MYHHIUIIATBHOTO OKPYTa.

5.2. PykoBomuTenu BeQyT JIMYHBIA TpUeM B COOTBETCTBHM C rpauKkom,
yTBEPXKIEHHBIM PACIIOPHKEHHEM aIMUHUCTPALIUH.

5.3.3anuch Ha NMYHBIA npueM K rinase PaMeHCKOro MyHHMIUIIATBHOTO OKpyra H
MepBOMYy 3aMECTHUTENIO TIIaBbl PaMeHCKOro MyHHIMIIAIBHOrO OKpyra IPOBOAUTCA
corpyauukamu OtTmena npuema oOpalleHWd [PaX/aH, 3aluCh K 3aMECTUTE/IAM [IIaBbl
PaMeHCKOro MyHHUIUIIAIBHOTO OKPYTa MPOBOAUTCS — YIIOJHOMOYEHHBIMI UMH JIMLAMH.

5.4. Mecta OXHMIQHWsI JMYHOTO IIPHEMa AOIDKHBI COOTBETCTBOBATH KOM(OPTHBIM
yCJIOBHSIM, O0OPYIOBaHbI CTYJIBSIMH M CTOJIAMHU.

6. PaccMoTpeHHe YCTHBIX OOpallleHHiH B X0/1e JINYHOro npuemMa

6.1. JIuunelli TpueM TpaxJaH OCYLIECTBISETCSs B TOPSAKE OYEPENHOCTH IO
MPEAbSIBICHUIO TOKYMEHTA, yI0CTOBEPSIOIIETO JIMYHOCTE.

6.2. JIist rpaXk/iaH, 3ardCaHHbIX Ha JMYHBIN IPHEM K PYKOBOIUTEIISAM, AONIOJTHUTEILHO
odopMIIsieTcs KapTouka JUYHOTo preMa Ha GymaxsoM Hocutene (Ilpuioxerne Ne 1 k
HacToseMy Pernamenty).

6.3. Bo Bpemsi JUYHOrO NpUeMa PYKOBOIUTEIEM IPaXJaHWH HMMEET BO3MOXXHOCTDH
M3JI0%KUTH YCTHO CBOE 00palleHue, JTH00 1oAaTh MMCbMEHHOE OOpalleHue.

6.4. ITo OKOHYAHHWIO JIMYHOTO IpUeMa PYKOBOAMUTENDL YCTHO IOBOJUT 10 CBEACHMSA
rpaXkaHuHa MHQOPMALKMIO O MPHHATHIX PEIIEHHSX WIM COOOIIaeT O TOM, KoMy Oyner
IOpPY4EHO paCCMOTPEHUE U MIPUHSTHE MEP 10 €ro 00palleHuIo, MO0 pasbsICHSIET, IIe, KEM
W B KaKOM MopsiaKe ero obpaiieHue 6yIeT pacCMOTPEHO.

6.5. [Tocne 3aBepiIeHUs JUIHOTO IpHEMa Py KOBOAUTEIISIMU COTIIACHO UX ITOPYYCHHM,
KapTOYKH JINYHOTO TpreMa BHocsATess B MCD/I corpynaukamu Otaena npriema odpaiieHui
TpaXIaH.

6.6. Pe3ypTaToM pacCMOTPEeHMs] YCTHOTO oOOpallleHHss B XOJ€ JIMYHOro mnpuema
SBISETCS pa3pelleHrde [0 CYILIECTBY ITOCTABNEHHBIX B OOpAalIeHMH BOIPOCOB WIIHU
TOJTyYeHKe MpaXkJaHMHOM HEOOXOAUMBIX pasbscHeHuH. ConepikaHue YCTHOTO OOpalleH sl
3aHOCUTCS B KapTOYKy JIMYHOro npueMa. B ciyyae, eciv H3JI0XEHHbIe B YCTHOM
obpameHuu GaKThl M OOCTOSATENBCTBA SBIAIOTCS OYEBHAHBIMH M He TpeOyroT
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JIOTIONIHUTENLHOM TPOBEPKH, OTBET Ha oOpallleHHe JAaeTCsi B XO/e JINTHOro IpuemMa, 0 4eM
JenaeTcs 3amuch B KapTOYKe JIMYHOrO IMpUeMa rpaxjaHuHa. B oCTanpHBIX Ciry4dasx
VICTIOJIHUTENSIMK TI0 MOPYYEHUIO PYyKOBOJACTBA IPEJOCTABNAETCS MUCbMEHHBIH OTBET IO
CYILIECTBY MOCTAaBJIEHHBIX B 00pallleH!H BOIIPOCOB.

6.7. B cnyuae, eciid B yCTHOM OOpallleHHH COZAEPIKATCsl BOMPOCEHI, PELICHHE KOTOPhIX
He BXOIHUT B KOMIIETEHIMIO AJMHUHUCTPALMU, pPyKOBOAUTENN Aal0T pa3bsiACHEHUE O TOM, B
KOMIIETEHLMH KA4KOrO TOCYAapCTBEHHOro, (enepallbHOro OpraHoB (W) oOpraHa
MECTHOTO CaAMOYIPABIEHHUS BXOUT peLIeHHe IIOCTaBIEeHHBIX B OOpalleHHH BOIIPOCOB.

6.8. B xoe NHUYHOTO NpHeMa TPaXAaHWHy MOXeT OBITh OTKa3aHO B [ajibHEHIIeM
paccMOTpeHUH OOpallleHUs, eClIM paHee eMy ObLI NpefOCTaBlIeH OTBET IO CYIICCTBY
MIOCTABJICHHBIX B 0OpallleH|MH BOIIPOCOB, M IPU 3TOM B 00OpallleHuH He MPUBOAATCS HOBbIC
JIOBOJIBI UJTH OOCTOSITEIBCTBA.

6.9. OTnenpHBle  KaTeropud  TpakaaH B Cliydasx,  [PeAyCMOTPEHHBIX
3aKOHOZAATEIbCTBOM Poccuiickoni Meepanny, MONb3YIOTCs NPAaBOM Ha JIMYHBIA NpUEM B
TepBOOYEPETHOM MOpPsIIIKE.

[IpaBoM Ha BHEOYEpEeJHON MpUeM B JHM M Hachl, yCTAHOBJCHHBIE AJIA IpHEMa
rpaxaaH, UMeEIoT:

Bertepanbl Benukoit OreyecTBEHHOM BOHHBI, BeTepaHbl OOEBBIX IEUCTBUH.

WuBanuael Benukoit OTeuecTBEHHOM BOWHBI M WHBaIWJAbl OOEBBIX JEHCTBHM,
uHBanuabl [ v Il rpynn v (MnK) UX 3aKOHHBIE NIPEACTaBUTENH.

JInua u3 yucia JeTel-CUpoT U JeTei, OCTaBIIUXCs 6e3 MoneyeHus poauTee.

6.10. Marepuanbl, odopmieHHbIE IO pe3yJibTaTaM JIMYHOrO IpuemMa XpaHATCs B
TeueHue S JerT.

7. Illpuem 1 nepBuYHAasA 00paboTKa NHCbMEeHHbIe 00palIeHHii

7.1. ITuceMenHble oOpaleHuss Wik oOpalleHusl ¢ CONMPOBOAUTENBHBIMU NMHUCbMaMH,
nmoctymnaroume B AnmuHucTpanuto B OTaen mpuema oOpalleHWH IpakgaH U3 ApYrux
rOoCyJapCTBEHHBIX, (elepalbHbIX, PErHOHAJIbHBIX OpPraHoB M OpPraHOB MECTHOIO
caMOyIIpaB/IeHUs! MTOIeXAT 00s13aTeIbHOMY PaCCMOTPEHHUIO.

7.2. ObpallieHHe NPEJOCTABIAETCS HEMOCPEACTBEHHO TIpaKJaHWHOM JUOO ero
IpeICTaBUTENIEM, TTOCTYMAET M0 MoYTe, dakcy, ekTpoHHo# noute, MC3Jl U no MHBIM
KaHajaM CBSI3M M KOMMYHMKanui. ['paxaaHuHOM MOIryT OBITH  3aIOJIHEHBI
COOTBETCTByIOLME (OpPMBI JUIsI COCTaBJeHHUs OOpallleHWH B DJIEKTPOHHOM BUIE,
pa3sMeILEHHbIX Ha OPUIHATIBEHOM caiiTe AIMUHUCTPALMH.

7.3. I1pu noctynnenun odpamieHus corpyaHuk OTresna npuema oOpalieH|i rpaxiaH:

NPOBEPsAET COOTBETCTBHUE HAMpAaBJICHHS OOpalleHUs HEMOCPEACTBEHHO B TOT OpraH
MECTHOI'O CaMOYIpPaBJIEHUsI WJIM TOMY [OJDKHOCTHOMY JIMILYy, B KOMIIETEHLHIO KOTOPBIX
BXOJUT peLIEHHE NTOCTABIEHHBIX B 00pallleHUH BOMPOCOB;

NpPOBEPSIET LIEJOCTHOCTD YIIAKOBKH, & TAK)KE MPAaBUIBLHOCTH O(pOpMIIeHHS 0OpalleHus;

BCKpBIBAE€T KOHBEPTHI, IPOBEPSAET HATMYHUE B HUX JOKYMEHTOB.

7.4. Ecnu mnpu npueme oOpallleHH#, BI3BIBAIOT COMHEHHMs Bec, pasMmep, ¢opma,
HeOOBIYHBINM 3amax, [BeT, B KOHBEpPTE IIPOLLYMbIBAIOTCS BIIOXEHUS, HEXapaKTEPHbI IS
MIOYTOBBIX OTIpaBlIeHUH (MOPOIIOK U T.A.), cOTpyAHMK OTtaena npuema oOpalleHUH
rpaXgaH, He BCKpbIBasi KOHBEPT, cOOOIIaeT 00 3TOM CBOEMY HENOCPEICTBEHHOMY
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PYKOBOJIUTEIIO.
8. Perucrpaunsi H AHHOTHPOBaHUE MOCTYNHBIINX O0paLeHui

8.1. OGpamieHus perucTpupyroTcs cotpyaHukamu Otzaena npuema obpalueHun
rpaxxaad B MCD/I B TeueHue 3 AHEH ¢ MOMEHTA ITOCTYTUIEHHS B AIMUHHUCTPALUIO.

8.2. Corpyauuku Ortaena npuema oOpalleHud TpaxJaH Mpd pPErucTpalud |
AHHOTUPOBAHUM OOpaIEHUN:

CKaHUPYIOT Bce oOpalieHys Ha OyMaKHbIX HOCUTEIISIX;

B peructpauuoHHoi kaprouke MCDJ] yka3biBalOT GaMWIMI0 W HHULHAATBI
rpaxIaHuHa (B MMEHWTENEHOM MajeXe), ero afpec U (MIK) anpec dJIEeKTPOHHOM MOYThI
(ecnu MUCHMO TMOAMKCAHO AByMs U Ooliee aBTOpPaMM, TO PErHCTPUPYETCs aBTop, B axpec
KOTOpOro Oy[eT HarpaBjieH OTBeT; ofllee 4YMClIO aBTOpOB (rpaxiaH, MOAMNHCABIIMX
MHACHMO) YyKa3hlBaeTcs B aHHOTAUMH OOpalleHHs; Takoe oOpalleHHe CUYHTaeTcs
KOJIJIEKTUBHBIM; KOJUIEKTUBHBIMH TakXe CUYHMTAIOTCS OOpallleHHs OT MMEHHM KOJUIEKTHMBA
OpraHM3alluy, a TAK)KE PE30JIFOLUH COOPaHUH ¥ MUTHHIOB);

OTMEYAaroT TUII JOCTaBKHU (ITMCbMO, TeJlerpamMma, 3JIEKTPOHHAs Mo4YTa, HaApOyHO, UHBIE
KaHaJbl TOCTyIUIeHus1). Eciii MHUChMO NepeajpecoBaHo, TO YKas3blBalOT, OTKy[da OHO
MocTynuiIo (rocy IapCTBEHHBIH, (eepalbHbIi OpraHbl M OpraH MECTHOI'O CaMOyPaBIIEHHs
¥ T.I1.), IPOCTaBJAIOT JaTy U HOMEP CONPOBOJUTEIBHOIO MUChMA,;

MPOBEPSIOT OOpallleHue Ha IOBTOPHOCTB, CBEPSIOT C MNpEeAbIAyLIed [epernucKoH
(MOBTOPHBIM CUMTAETCS OOpallleHHe, TOCTYNUBIIEE OT OAHOrO U TOTO XKE 3asBUTEIN IO
OJIHOMY U TOMY e BOIIpOCY);

NPOYMTHIBAIOT OOpalleHUe, OINpPENeNsOT TEMAaTHKY, BbUIBISIOT IOCTABJIECHHBIE
3asIBUTEJIEM BOIPOCHI;

3aMOJHSIIOT TEMAaTUKY B COOTBETCTBUU C THIOBBIM OOILIEPOCCHHCKUM TEMATHYECKUM
KIaccuUKaTOpoM obpallleHHil rpaXkaaH, opraHu3alyii U oOLIeCTBEHHbIX 00beAMHEHHUH,
COCTABISIIOT M BHOCAT aHHOTALMIO oOpaieHus (aHHOTALMsl [OJDKHA OBITh KpaTKOM,
OTpaXkaTh COJEp)XKaHhe BCEeX BOIPOCOB, MOCTABIEHHBIX B 0OOpalleHHH, OOOCHOBBIBATH
apeCHOCTH HANPaBJIEHKs 0OpallleHus] Ha paCCMOTPEHHE 110 KOMIETEHLHH).

8.3. O6palleHusi, HalmUCaHHBIE TOUYEYHO-PETbe@HBIM IIPUATOM CIENBbIX HIH Ha
WHOCTPaHHBIX sI3bIKaX, B TeUueHUe 7 (CeMHU) IHEW co AHS PEerucTpalyy HANpaBJIFOTCS s
mepeBofa B YIOJHOMOYEHHBIE B COOTBETCTBHM C 3aKOHOJAATeNbCTBOM Poccuiickoit
Denepaluy OpraHU3alUu.

9. HanpagJieHue oO0paleHHii HA pacCMOTpeHHe

9.1. Corpynuuku Otaena npuemMa oOpalleHUM TIpaxaaH II0cjie COCTaBICHUS
aHHOTAllMK HAMpPaBIAIOT OOpallleHHs] Ha PaCCMOTPEHHE PYKOBOAUTENAM AIMUHUCTPALIMH.

9.2. IlucbMa rpaxciaH, MOCTYNHUBIIKME W3 CPEICTB MAacCOBOM MH(OpMalMU, OPraHoB
TIOJIMTUYECKHX TapTHH U OOLIECTBEHHBIX OpraHH3alli pacCMaTPUBAIOTCA KaK OObIYHBIC
MUCbMEHHbIE 00OpaIeHHUs.

9.3.B cnyuae, ecid BOIPOC, IMOCTABICHHbI B OOpallleHWH, HE HaxOIUTCS B
KOMIIETEHLIMM AJMHHHMCTpalud, TO obpailueHue, B TeuyeHHe 7 (cemMu) QHEW CO [HA
pErucTpalyy, HampaBlsSeTcs MO0 NPHHAMJICKHOCTH B OpraH, KOMIETEHTHBIM pellath
BOIPOC, C MUCHMEHHBIM yBEIOMIIEHHEM rpakIaHiHa O Nepeasipecalliy ero odpaineHus.
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9.4. Obparlienusi, MOCTYNUBIINE HE MO NPUHAIJIEKHOCTH U3 APYTUX opraHu3auui,
BO3BPAILAIOTCA B HAMPABUBLLYIO HX opraHu3anuio. ConpoBoAnTeIbHbIE MTHCEMA O BO3BpaTe
OKGOYHO HaNpaBleHHBIX B aapec AIMHUHHCTpalMM OOpalleHHi TOTOBATCS Ha
ounmanbHOM O61aHKe AZIMUHHCTPALMU U TIOAMUCHIBAIOTCS NEPBLIM 3aMECTUTEIICM IJIaBbI
PaMeHCKOrO MYHMIIMIANBHOTO OKpyra, Ju00 3aMecTuTeNsiMu [JaBbl PameHckoro
MYHULIMIIAJILHOTO OKpyra WM YINOJHOMOYEHHBIMH HMM JHMLAaMH: HadalbHUKaMH
CTPYKTYPHBIX MOApa3NelieHHl M OTpacieBbIX OpPraHoB AIMHHUCTPALMH, JUPEKTOpaMH
MOABENOMCTBEHHBIX AIMUHUCTPALIMH YUPEIKACHHUMH.

10. PaccmoTpeHHne oOpalienui

10.1. PykoBoauTend, TOCE MOCTYIJIEHUs OOpalleHW Ha WX y4YeTHbIEe 3alKucd B
MCD]1, Ha3HayalOT UCIIOJHUTENEH U HATIPABIISIFOT 0OpalleHus B paboTy, B CPOK He [103HEE
2 pabouux OHEHW C MOMEHTA MMOCTYIJICHUs] OOpalleHts Ha YYETHYIO 3anKiCh PyKOBOAUTES
B MCDO/I.

10.2. B ciyuae Hecorjacusi pyKOBOAMTENsSl C HalpaBleHHEM eMy OOpalleHus, OH
uHGopMUpyeT 06 3TOM coTpynHUKOB OTnena mpueMa oOpallleHuid IpaXJaH B CPOK HE
nosaxee 2 paboyux IHEW C MOMEHTa MOCTYIUIEHUS OOpalleHHs Ha €ro yUeTHYIO 3aMucCh.

10.3. Ucnonuurtenu:

KOHTPOJIMPYIOT MOCTYILIEHHE oOpalieHuit Ha cBou yueTHble 3anuck B MCOJI;

paccMaTpUBalOT MOCTyMAIHe 0OpaleHus U IPUHIMAIOT UX B paboTy;

OpraHU3yIOT BCECTOPOHHEE U 0OBEKTUBHOE PACCMOTPEHHUE BONIPOCOB, H3JI0KEHHbIX B
oOpanIeHUsIX;

OpraHu3yIOT paboTy M0 PELIEHUIO BOMPOCOB, H3JI0XKEHHBIX B 00palleHUsX;

YBEIOMIISIIOT TpaK[AaHWHA O HAIMpaBlIEHHUM €ro oOpallleHWs Ha pPacCMOTPEHHE IO
KOMIIETEHIIMH B JIPYTO# rocy 1apcTBEHHBINA OpraH UM OpraH MECTHOIO CaMOyITpaBJICHUS;

FOTOBSAT U HAMPABJISIOT OTBETHI 110 CYLIECTBY MOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB
B YCTAHOBJIEHHBIH CPOK.

11. lopsaok paccMOTpeHHsI OTAE/IbHBIX 00paleHui

11.1. B cimyuae, ecnu B IMCbMEHHOM OOpallleHHMH He yKa3aHbl (paMUJIus FpaXKaaHuHa,
HanpaBHUBIIEro oOpallleHue, WK MOYTOBBIH afpec, 0 KOTOPOMY JIOJKEeH ObITh HalpaBleH
OTBET, OTBET Ha oOpallleHHe He naercs. Eciu B yKa3aHHOM OOpalleHHWU COAEPIKATCs
CBEJIEHHUs O IMOArOTaBIMBAEMOM, COBEPLLIAEMOM MWJIM COBEPILEHHOM IPOTUBONPABHOM
JEeSHHUM, a TaKKe O JIMLE, ero MOArOTaBIMBAIOLLEM, COBEpPLUAIOLIEM WM COBEpPLIUBIIEM,
obpallleHre NOUIeKUT HANMPaBICHUIO B TOCYAapCTBEHHBIN, (eepaibHblii, perHOHANbHbIH
OpraHbl ¥ MX JOJDKHOCTHBIM JIMIIAM B COOTBETCTBUHU C €r0 KOMIIETeHLIUEeH.

11.2. B cnyuae, eciu B oOpallileHHH COIEPKHUTCS BOIMPOC, Ha KOTOPBIN IpakIaHUHY
HEOQHOKPATHO [aBaJUCh [UCBMEHHBIE OTBETHl IO CYILIECTBY B CBSI3U C paHee
HanpaBJIiEMbIMH OOpAlLEHUSIMHU, U TIPH 3TOM B OOpallleHuH He MPUBOASTCS HOBbIE JOBObI
WJIH 00CTOATENBCTBA, JOMKHOCTHOE JIMLIO JIMOO0 YITOJTHOMOYEHHOE UM JIMLIO BIPaBe NPUHSATH
pelieHue 0 6Ge30CHOBATENILHOCTH OUEPEIHOr0 OOpaIleHHs] U MPeKpaIleHud MEPENUCKU C
IpaKJaHWHOM IO JaHHOMY BOIIpOCY IPHU YCJIOBHMH, YTO yKa3zaHHOE€ oOpallleHHe U paHee
HanpaBJisseMble OOpalleHus] HalpaBsUIMCh B OJAMH M TOT XK€ rOCYJapCTBEHHBIH Opra,
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OpraH MECTHOTO CAMOYTIPABIEHHs WA OQHOMY U TOMY e JI0JDKHOCTHOMY JiHily. O naHHOM
pelIeHHH yBeIOMIIETCs [PaXKAaHHH, HallpaBUBLIMK oOpalleHue.

11.3. B ciayuae, eciy OTBET 11O CyLIECTBY IOCTAaBIEHHOrO B OOpallCHHH BONPOCa HE
MOXeT ObITh JaH 0e3 pasrialieHus CBEJEHMH, COCTaBISIOLUIMX roCyAapCTBEHHYIO HIIH
MHYI0 oxpaHsiemyio @DenepaibHbIM 3aKOHOM TaiiHy, TpaXXAaHWHY, HaMpaBUBILEMY
obpalieHue, coobIIaeTcsi 0 HEBO3MOXKHOCTH 1aTh OTBET I10 CYIIECTBY IOCTABJICHHOTO B HEM
BOIIPOCA B CBSI3U C HEJOMYCTHMOCTBIO Pa3riiallieH s yKa3aHHbIX CBEICHUH.

11.4. B ciyuae, €ciyM NPUYHHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B
o6pallleHu1 BOIIPOCOB He MOr OBITh JaH, B TOCielytouleM ObUIM yCTpaHEHbl, MPaX/IaHuH
BIIpaBe BHOBb HAMIPABHTH O0pallleHHE B COOTBETCTBYIOLIUIH OCY IapCTBEHHBINM OpraH, OpraH
MECTHOr'O CaMOYTIPaBJIEHHUS UK K COOTBETCTBYIOLIEMY AO/DKHOCTHOMY JIMILY.

12. KourpoJib paccMOTpeHHs o0palleHH

12.1. Ha xoHTposib cTaBsTCS OOpalleHHs, B KOTOPBIX COOOLIAeTCs O HapyIISHHAX
3aKOHHBIX [1PaB ¥ HHTEPECOB I'PaXKIaH, a TaK)Ke oOpalleHus 110 BOpocaMm, 3aTparuBaroinm
WHTEepechl HeomnpelelieHHoro Kpyra Jjui. IlocraHoBka oOpalleHHi Ha KOHTPOJIb
OCYILECTBISAETCS C LENBbI0 yCTPAaHEHHs HENOCTATKOB B paboTe HCIONHUTENEH, a Takxke
noJTy4eHus: HHOOPMAaIIMK JIJTs MOATOTOBKH aHATUTHYECKUX MATEPHUAIOB MO MOCTY At IIHM
B AIMHHUCTPALMIO OOpaleHUSIM.

12.2. B 00s3aTenbHOM TMOPSIAKE OCYIIECTBISAETCS KOHTPOJb 3a HCIOJHEHHEM
nopyuyenuit Ilpesunmenta Poccuiickoit ®enepaumu, Ilpencenarens IlpaButenbcrsa
Poccuiickoii @enmepanuu u ero 3amectuteneil, Ilpeacenarenedi nanar denepaibHOro
CoGpanus Poccuiickoit @enepauuu, PyxoBomutens AnmuHuctpauuu Ilpesunenta
Poccuiickoii  ®enepauuu, [ybepuatopa MockoBckoid obnactu, Ilepsoro Bure-
ry6epuatopa MockoBcko# o6nactu, Buune-ryGepHaropa MOCKOBCKOH obnactu —
Pykosomutenss ~ Aamunuctpauunm [ybepunaropa MockoBckod — obnactn,  Bune-
rybepraropoB MockoBckoii obnactu, [Ipencenarens MoCKOBCKOM 00JIaCTHOH Hymbl, a
TaKXe 3alpoCOB OPraHoOB MPOKYpPATYpPBI.

12.3. B ciyuae, eciiv B OTBETE COAEPIKUTCS HH(POPMALHSI, UTO BOMPOC, MOCTABIEHHbIH
rpakgaHuHOM, OyIeT pelleH B Te4YeHUE OMNPENEeNIEHHOro Iepuoja BpEMEHH, TaKoe
oOpallieHre CTaBUTCS Ha JIOTIOJHUTENbHBIN KOHTPOIIb.

12.4. Cotpynnuku Otnena npuema oOpalleHUi rpak/iaH OCyLIECTBIISIIOT KOHTPOJIb 3a
cobmoeHreM TMOpsiAKa U CPOKOB PacCMOTpeHUs OOpallleHH#, B Clydae BBISBIEHHBIX
HapyIlIeHUd MHCbMEHHO YBEJIOMIISIIOT 00 3TOM COOTBETCTBYIOUIErO DPYKOBOIMTENS
MOCPeACTBOM HampasieHUs opuLmranbHoro nucbMa no MC3/I.

12.5. PykoBoauTenu B mnpeneiax CBOEH KOMIETEHUMU OCYLUECTBISIOT TEKYIIHUH
KOHTPOJIb 33 COONIOAEHMEM MOpsiIKa PacCMOTPEHHs] OOpallleHUH, MPUHUMAIOT MEphbI IO
CBOEBPEMEHHOMY BBISBICHUIO W YCTPAaHCHMIO TNPUYMH HapylIeHUs IpaB, CBOOOIL U
3aKOHHBIX HHTEPECOB IPAXKIaH.

13. Odopmaenne oTBeTOB HA OOpaLLeHHSI

13.1. OTBeTrl Ha OOpalleHus] MOANUCHIBAIOT PYKOBOIUTEIN WM YIOJHOMOYEHHbBIE
MMH JIMLA: HadaJlbHUKM OTPACieBBIX OPraHOB U CTPYKTYPHBIX IOApa3eeHUI
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AMHHUCTPALHH, TUPEKTOPA MOJBENOMCTBEHHBIX AIMUHUCTPALUN YUPEXACHHH.

13.2. TekcT oTBeTa Ha OOpallleHHe [OJDKEH H3JlaraTbCs KparTKo, COAepXkarTh
MCUEpIBIBAIOINME MOSICHEHHsI 110 BCEM IOCTABIIEHHBIM B OOpalleHWH BOMPOCaM. [Ipu
NOJTBEPIKAEHUN (AKTOB, U3JIOKEHHBIX B 00PALICHNH, B OTBETE HEOOXOAMMO yKa3aTh KaKue
MEpBbI IPUHSATEHIL.

13.3. OtBeT Ha oOpallleHHe, MOCTynuBlIee B (HOpMe IJIEKTPOHHOTO JOKYMEHTa,
HATPABJISCTCS HCIIOIHUTENEM T10 afipecy dJeKTPOHHOM MOYTHI, yKa3aHHOMY B OOpallCHHUH.
OtBeT Ha obpallieHHe, IIOCTYMUBIIEe B TUCEMEHHOM (opMe, HANpaBIIsieTCs HCTIONHUTENEM
Ha MOYTOBEIN aJipec, yKa3aHHbIM B 00palleHuu.

13.4. OrBetsl Ha oOpamenus oQopMistoTCs Ha  opuIMalbHOM  OnaHKe
AIMUHUCTpALIUH.

13.5. OTBeTEI, HE COOTBETCTBYIOLINE TPeOOBaHUSM, NPELYCMOTPEHHBIM HACTOALIMM
PeriiaMmeHTOM, BO3BpAIIAlOTCs cOTpy AHKMKamu OTena npruema obpalueHuii as 10padoTku
UCIIOJTHUTEIISM.

13.6. Tlocne perucTpauuu oTBeta corpyaHukamu Otnena npuema oOpaileHHH
rpaxkaad B MCD/I, ucrosHUTEIEM HANPaBIIsSETCsl OTBET 3asiBUTEIIIO.

13.7. OtnpaBka otBeToB 6e3 peructpanuy B MC3 ]I He JomycKaeTcs.

13.8. OdopmiieHre fen [isl apXUBHOIO XpaHEHHUs! OCYLIECTBIISIETCSI B COOTBETCTBUH C
HoMmeHkatypoi nen MKY «MLYP PameHcKOro My HULIMIIAIBHOIO OKPYTa».

14. IlpegocraBieHne rpaxkIaHaM cpaBo4Hol HH(GOPMAUHH O X0/¢e
paccMoOTpeHusi 00paleHH

14.1. CripaBo4Hy10 HHGOPMALHIO O XO/€ PACCMOTPEHHsI 0OpalleHUH TPEIOCTaBIISAIOT
corpyauuku Otnena mpuema oOpallleHui MpakaH 10 CJIeAYIOLIMM BOIpOcaM:

O TIOJIyYeHUHU OOpalleHusi, ero perucTpalliOHHOM HOMEpE, HampaBleHWHd €ro Ha
paccMOTpEHUE O KOMIIETEHLIUH;

O MPOJIICHHH CPOKa PacCMOTPEHUsI 0OpallieHus;

00 opraHu3alldy JIMYHOTO IpUeMa rpakaaH B AJIMUHUCTPALIMH.

14.2. TenedhoHHble 3BOHKM NPHUHUMAIOTCS: MoHeaenbHUK-4eTBepr ¢ 9.00 no 18.00,
nsaTHUna ¢ 9.00 no 17.00, nepepsiB ¢ 13.00 go 14.00, kpoMe BBIXOAHBIX W Mpa3AHUYHBIX
JHEH.

14.3. Tlpu oTBeTe Ha BXOIAUIMH TeleOHHBIA 3BOHOK coTpyaHHK OtTaena npuema
oOpallleHu# rpaxaaH:

Ha3bIBaeT HAMMEHOBaHUE OpraHa, B KOTOPbIA TO3BOHUII IPaXKJaHUH;

NpeaCTaBIsIeTCs C yKa3aHueM (paMUINU, UMEHHU U OTYECTBA,;

npeasaraeT rpaxJaHuHy NpeACTaBUThCS, BHICIYIIMBAET U YTOYHSET CYyTh BOIIPOCOB;

BEXJIMBO, KOPPEKTHO U JJAKOHUYHO JAET OTBETHI HA NOCTABJICHHBIE BOITPOCHI.

15. OTBeTCTBEHHOCTH HCMIOJHHUTE/IEH NPH paccMOTPeHHH o0pameHui

15.1. UcnionuuTens HeceT TNEpCOHANIbHYIO OTBETCTBEHHOCTh 3a HapylleHHe
TpeboBaHuil  Hacrosimero PerjmameHTa, NpeayCMOTPEHHYIO  3aKOHOJAATELCTBOM
Poccuiickoit ®enepanuu.

15.2. UcnonuuTens HeceT NepcoHabHYIO0 OTBETCTBEHHOCTD 3a HapyLIEHHE MOPSIAKa U
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CPOKOB pacCMOTpeHHsi oOpallleHui, a Takke 3a IIO0JMHOTY, JOCTOBEPHOCTh H
CBOEBPEMEHHOCTh HaIpaBIIIeMbIX OTBETOB.

15.3. [lpu paccMOTpeHUH OOpalleHui, UCTIONHUTENHU, yJacTBYIOUIHEe B TOArOTOBKE
oTBeTa Ha oOpalleHre, B PaBHOH CTENEHH HECYT MEPCOHaJIbHYK OTBETCTBEHHOCTL B
cooterctBun ¢ DexmepanbHeIM 3akoHoM oT 02.05.2006 Ne 59-03 «O mopsnake
paccmoTpeHus obpatenuii rpaxaan Poccuiickon @enepaunm.

15.4. CBenenus, cojepianiurecss B OOpallleHUsX, a TakXKe MepCOHAaIbHbIC HaHHBIC
06paTHBLIMXCSA TPAXKIAH UCTIONB3YIOTCS HCIONHHTENSAMH TONbKO B CIIyXEOHBIX LENIX.
3anpemaeTcs pasrialleHue coleprKalleiics B oOopalleHd HHPOpMalki O YaCTHOM JKHU3HHU
0OpaTUBIIKXCS MPKIaH 0e3 UX COrlacus.

15.5.TIpu yxoae B OTIyCK WM YBOJBHEHWH HCIONHMTENbL 00s3aH mepenaTb BCe
MMEIOIMECS Y HEro Ha WCHOJHEHHH oOpalleHusi CBOeMY HENOCPEACTBEHHOMY
PYKOBOIUTEIIO.

16. [lopsanok 00xkan0OBaAHUA

16.1. I'pask1anKH BIIpaBe 00KanoBaTh JEHCTBHS 10 PACCMOTPEHHUIO €ro 00palleHus U
peleHre, TMPUHATOE [0 pe3ylbTaTaM ero pacCMOTpeHHuss B CyJe, B IOPSJKE,
NpeayCcMOTPEHHOM 3aKoHoaaTenbcTBOM Poccuiickoi Denepanuy.
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ITpunoxxenue Nel

K PernameHTy pacCMOTpEHHMS
obpallieHuii rpakiaH B
aZMUHHUCTpanuio PameHckoro
MYHHUIHIATBLHOrO OKpyTra
MockoBcKoii 001aCTH

KAPTOYKA JIMYHOI'O ITPUEMA

Ne ki — ot

CpoOK UCIIOJTHEHUS:
3asBUTENb:

Anpec:
DNeKTpOHHAs MoYTa:
Coneprxanue:
Temaruka:

Hata npuema:
ITpueM nMpoBOJUT:

Peszomonus:

(mommucsk)



